
bers dedicate their lives to the 
Health Corps. We are also a unique 
group of individuals because the 
majority of us have traveled a dis-
tance to become a part of this pro-
gram. The NFHC has attracted re-
cent grads from coast to coast. Did 
we all come to experience the beau-
tiful beaches and intense Florida 
sun? That may have been an influ-
encing factor when choosing our 
location, although, I’m sure the hon-
est reason we took the giant leap 
away from our home nests was to 
be a part of something greater. No 
matter our various backgrounds 
and pasts, we share an overall com-
monality through our passion for 

helping others in need.  

 Diversity is still an essential 
asset to our group, especially since 
we are all ultimately striving to-
wards the same greater purpose. 
We take different paths to reach our 
goals, but in the end, we are able to 
share our experiences and recon-

nect on a higher level. 

Who are we? 

HERAP 
Duval County’s Hospital Emer-

gency Room Alternatives Program 

(HERAP) was developed to try to 

reduce unnecessary use of hospi-

tal ERs for those medical condi-

tions that could be better ad-

dressed in a primary care setting. 

HERAP serves the community by 

connecting individuals with 

chronic medical conditions to 

nurse managed primary care clin-

ics. We also educate and provide 

services through community out-

reach events and enrollment in 

medication assistance programs. 

HERAP may be a first year site but the 

project benefits from five North Florida 

Health Corps AmeriCorps members, 

each with the passion and belief that 

our term of service will make a differ-

ence in the community. Two Recovery 

Act members, Debbie Croasdaile and 

Heather Applewhite started in August 

and have been busy coordinating Com-

munity Living Rooms and other out-

reach activities. In September, the 

HERAP family welcomed Robert Hsu, 

Jennifer Larramore and Sharon Zurbey 

as patient navigators. Under the direc-

tion of our site mentors, the HERAP 

team is ready to take on the chal-

lenges and Get Things Done!  
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PrePrePrePre----service trainings service trainings service trainings service trainings 
are essential in the are essential in the are essential in the are essential in the 
AmeriCorps program. AmeriCorps program. AmeriCorps program. AmeriCorps program. 
One day out of the One day out of the One day out of the One day out of the 
training process was training process was training process was training process was 
dedicated to unique dedicated to unique dedicated to unique dedicated to unique 
teambuilding exer-teambuilding exer-teambuilding exer-teambuilding exer-
cises that taught the cises that taught the cises that taught the cises that taught the 
members the impor-members the impor-members the impor-members the impor-
tance of working tance of working tance of working tance of working 
together towards a together towards a together towards a together towards a 
common goal.  In this common goal.  In this common goal.  In this common goal.  In this 
picture, you’ll see picture, you’ll see picture, you’ll see picture, you’ll see 
that the YMCA set up that the YMCA set up that the YMCA set up that the YMCA set up 
an activity where the an activity where the an activity where the an activity where the 
entire AmeriCorps entire AmeriCorps entire AmeriCorps entire AmeriCorps 
team had to climb team had to climb team had to climb team had to climb 
over a 10 foot wall by over a 10 foot wall by over a 10 foot wall by over a 10 foot wall by 
using only the help of using only the help of using only the help of using only the help of 
each other. The members learned to strategize, reas-each other. The members learned to strategize, reas-each other. The members learned to strategize, reas-each other. The members learned to strategize, reas-
sess, communicate, and use each other’s strengths as sess, communicate, and use each other’s strengths as sess, communicate, and use each other’s strengths as sess, communicate, and use each other’s strengths as 

assets to the team.assets to the team.assets to the team.assets to the team.    

HERAP members from left to right: Debbie Croasdaile, Robert Hsu, 
Heather Applewhite, Sharon Zurbey, and Jennifer Larramore. 

“One year to make a difference, one 
chance to make your mark, one ex-
perience that will change your life.” 
North Florida Health Corps mem-
bers are willing to go above and be-
yond to service the needs of com-
munities in the Northeast Florida 
area. The twenty-one AmeriCorps 
members for the 2009-2010 year 
were placed in host sites to assist in 
serving various target populations. 
The National Health Corps promotes 
an array of opportunities to their 
members to make a direct positive 
impact in North Florida communi-

ties.   

This year is a special one. 
First off, we must thank the host 
site’s interviewers for choosing 
twenty-one of the most competent, 
intelligent, and motivated individu-
als to be invited as members of the 
North Florida Health Corps.  Besides 
our highly renowned stature, our 
AmeriCorps group shows it’s exclu-
sivity by being the first year for hav-
ing not one, but three male mem-

Another big Another big Another big Another big 
success at success at success at success at 
the team-the team-the team-the team-
building train-building train-building train-building train-
ing was climb-ing was climb-ing was climb-ing was climb-
ing the alpine ing the alpine ing the alpine ing the alpine 
tower. Climb-tower. Climb-tower. Climb-tower. Climb-
ers built trust-ers built trust-ers built trust-ers built trust-
ing relation-ing relation-ing relation-ing relation-

ships with their belays. Words of encouragement along ships with their belays. Words of encouragement along ships with their belays. Words of encouragement along ships with their belays. Words of encouragement along 
with amplified adrenaline motivated the climbers to with amplified adrenaline motivated the climbers to with amplified adrenaline motivated the climbers to with amplified adrenaline motivated the climbers to 
continue to the top. This was a thrilling challenge that continue to the top. This was a thrilling challenge that continue to the top. This was a thrilling challenge that continue to the top. This was a thrilling challenge that 

brought cohesiveness to the group.brought cohesiveness to the group.brought cohesiveness to the group.brought cohesiveness to the group.    

By: Charisse Fox 

By: Debbie Corasdaile 


